Patron Pager - Quick User Guide

Setting Up

Setup the charging base in a dry, convenient location.

Plug in an appropriately rated power supply (12VDC 2Amps) to the mains socket and the other end
into one of the charging bases. If you have multiple charging bases, use the link cable(s) supplied to
connect the charging bases together.You can link up to four charger bases off one power supply.
Stack your coasters on the charging base with the LCD facing forward. A red LED either side of the LCD
will flash slowly on each coaster to show it is being charged properly. The LCD screen will also display
CRG on its screen as shown below.

No more than te@ should be placed on each charging base.
The stack of coasters should be left to charge for a full eight hours prior to use.

e Leave coasters on charge permanently, when not issued to a customer.

Power Supply Stacked Coasters

Paging a Customer

As you take a coaster off the charging stack to give to the customer, it \will flash and vibrate in a

similar manner to when the coaster is paged.This is to demonstrate t%hhe.cu omer how the coaster
will behave when their meal or table is ready. arging bases

After this demonstration has finished, the coasters LCD screen will display a number which can refer to
the customers number or a table number.You will need to type this number into your transmitter and
press the send button when you wish to page them.

Extra Coaster Features

The LCD screen has four bars on the left hand side, which refer to the time the coaster has been
removed from the charging stack.This is useful as when a customer returns the coaster, you can
check how long they have had the coaster for. (how long they have been waiting)

Each time a bar lights up, this means 5 minutes has elapsed. After 25 minutes the four bars and the
number on the screen will flash.The example below shows that around 10 minutes has elapsed.

When you wish to page the customer, simply use your transmitter to send a page to their coaster
number.
The customer will then be alerted by the coaster and will return it to you.
To stop the coaster from alerting, simply return it to the charging stack to reset it. The coaster can
then be reused.
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Locate Lost Coasters
This function is used to locate any coasters that have not been returned to the charger stack at the
end of a shift. Using the keypad, enter the ID “99” followed by the send button. Any misplaced coasters

e will start to beep & vibrate so they can be easily located and returned to the stack.
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This device is not user serviceable - should a fault develop contact your place of purchase.



